JOB DESCRIPTION & PERSON SPECIFICATION                           [image: ]                     
	Job Title:

	Mental Health Advocate


	Salary:

	Experience dependant within NJC scale 19-22 
(FTE 25,481 – 27,041)
 

	Hours:

	For 22.5 hours (3 days) per week 


	Base Location:

	The post holder will be based at Cygnet Sheffield  


	Reports to:

	
Advocacy Manager

	Direct Reports:

	

	Effective Date:

	November 2023



	Overall Job Purpose:

To deliver a proactive gender specific advocacy & IMHA service on Spencer low secure ward, to maximise women’s/non-binary/transgendered people’s participation in their care and treatment and promote self-advocacy.  To provide an advocacy & IMHA service for female, non-binary or transgendered on CAMHS, to maximise participation in their care and treatment and promote self-advocacy.




	
Responsibilities:

1. Working with service users to deliver Gender Specific Advocacy & IMHA both individually and in groups.
2. Working with staff in the unit to ensure successful delivery of the advocacy service and to provide information to the unit on issues arising 
3. To be an active member of WISH’s staff team
4. To follow relevant policies, procedures, monitoring protocols and administrative duties.
5. To maintain relevant up-to-date knowledge and skills through training and professional development 






	
Key Tasks:
1. Working with service users on Spencer ward and CAMHS to deliver Gender Specific Advocacy & IMHA both individually and in groups.

· To take a proactive approach based on relational security e.g., building trusting relationships with them and actively facilitating self-advocacy (on an individual and/or group basis) in addition to advocating on behalf of service user when requested to do so.
· To develop positive relationships with all service users served by the Advocacy Service, initially through informal ward visits and formal meetings to outline the Service to them.
· To maximise access to the Advocacy Service e.g., regular (pre-arranged) advocacy ‘drop ins’ on the wards and informal meetings with the service users.
· At the outset of the advocacy process, explore how the service users wishes to proceed in taking their issue forward.
· To keep service users informed of the progress on advocacy issues in addition to the ultimate outcome.
· To provide training, and information as and when appropriate, in the support of self-advocacy
· To support/advocate for service users at key meetings e.g., CPA reviews, ward rounds and mental health tribunals (taking a proactive approach and supporting service users with preparation prior to the meetings).
· To adhere to the Action for Advocacy Code of Practice
· To support the process of group advocacy at the Hospital where practical (e.g. Patient Forums/Community meetings etc)
· To provide statutory Independent Mental Health Advocacy (IMHA) as outlined in the revised Mental Health Act, alongside non-IMHA advocacy.
2. Working with staff in the unit to ensure successful delivery of the advocacy service and to provide information to the unit on issues arising. 

· To be involved with the preparation and delivery of training to staff on all aspects of WISH Gender Specific Advocacy Service
· To develop and maintain effective working relationships with all staff and managers of the Hospital, and other advocacy services where these are provided on site
· To meet regularly with the designated link person within each unit, both formally and informally, to discuss progress and problems experienced by both parties
· To ensure literature is available about the advocacy service
· To ensure that a quarterly (or as agreed) formal review meeting takes place between the Advocacy Service and the Hospital to provide feedback on the advocacy work informed by the Service’s monitoring procedures
· To prepare a quarterly report (or as agreed) on the activity of the Advocacy Service.
· With stakeholders, explore methods of gaining service user feedback about the service on at least an annual basis
· To prepare for any contract review, between WISH and the hospital, in conjunction with WISH’s Advocacy Manager.


3. To be an active member of WISH’s staff team

· To ensure there is effective communication within WISH, including responding to requests for information within the organisation.
· To liaise regularly with the Advocacy Manager and keep her updated of all work undertaken at regular formal supervision meetings. and informally as required. 
· To participate in annual appraisals.
· To be an active member of WISH, attend WISH team meetings plus staff away days attended by all WISH staff.
4. To follow relevant policies, procedure, monitoring, and administrative duties.

· To ensure that both WISH and Hospital policies/procedures are adhered to which will include participation in Hospital induction.
· To adhere to the Advocacy Service’s monitoring system. 
· To collate the monitoring information to inform both the feedback meetings with the hospital and for evaluative purposes.
· To maintain up-to-date and accurate records.
· To be self-supporting in relation to administration. 
· To ensure that all of WISH’s HR administration is up to date e.g., timesheets.
· To keep abreast of all relevant mental health and gender legislation.
· To undertake any other reasonable duties as may be required.

5. To maintain relevant up-to-date knowledge and skills through training and professional development
  
· To undertake relevant training as identified through supervision.
· To keep abreast of national advocacy and gender issues, attend relevant advocacy conferences, etc and network with appropriate organisations. 
· To keep abreast of all relevant mental health legislation.n





Person Specification:
	
	
	Essential

	Desirable


	Experience: 

	· Providing formal advocacy (i.e. the promotion of self-advocacy in addition to representing clients’ interests) in a health or social care setting 
· Working with women or girls as a principal client group.
· Experience of secure/CJ/MH setting
· Independent Mental Health Advocacy qualification
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	Skills: 
	· Managing personal workload.
· Communicate effectively both orally and in writing.
· Personal effectiveness
· Planning, organisation and administration including record-keeping, monitoring and report-writing
· Working with clients on complex and ‘drawn out’ advocacy issues.
· Facilitating the empowerment of the client group by promoting self-esteem, self- confidence, and personal choice. 
· Working in an organisationally remote setting
· Effective decision making about complex issues 

	E
E
E
E

E

E


E
E

	

	Values and Attitudes:
	· To understand and be committed to women/girl’s empowerment.
· To be non-judgemental, responsive, and reliable in all contact with service users.
· To develop relationships with service users based on mutual trust and respect.
· To understand and be committed to working within an equal opportunity’s framework.

	E

E
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	Awareness and Knowledge: 
	· Key issues around gender, mental health, and the criminal justice system.
· Knowledge of the principles of advocacy
	E

E
	

	Personal Qualities: 

	· Advocate with and on behalf of service users with tact, diplomacy, and assertion.
· Reflect on and question self-practice.
· Ability to develop and maintain positive and enabling relationships with service users.
· Ability to develop and maintain constructive professional relationships with other professions i.e. hospital staff and external colleagues.
· Ability to negotiate.
· Work within strict boundaries.
	E

E
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	Special Circumstances: 
	Ability to work outside office hours occasionally
	
	D



WISH is a user-led organisation and encourages applicants with personal experience of using services.
Due to nature of WISH’s work, only women are eligible to work for WISH 
(Equality Act 2010, Schedule 9, Part 1)
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